
Those who have had their criminal record expunged, 
sealed, cleared or modified by the court can submit a 
certified copy of their court order (or similar certified 
government documentation) along with a completed 
online application to NEDC. Upon receipt of the 
request and document, NEDC will have one of its 
specialists verify the authenticity.

Use our simple secure online submission form to 
get started. We’ll ask for basic contact information, 
information to verify the expungement and pay-
ment information.

Once the application is authenticated, participating 
criminal background check companies are notified 
to remove the required information. Our verifica-
tion process dramatically reduces the time it would 
normally take background check companies to 
update their records and reduces the chances that 
a cleared or modified record could be inaccurately 
reported.

It typically takes 30 days for the NEDC specialist 
to verify the authenticity of the documents and to 
transmit them to the background check companies. 
That time can be reduced to 10 business days for an 
additional fee.

Expungement Fresh Start

Our Process

“ With so many credit reporting 
agencies out there, it would 
have been impossible for me 
to make sure my sealed record was removed 
from all of them. NEDC made it so easy – I 
highly recommend this service! “

P.O
. B

ox 425
D

ayton, O
H

 45409



NEDC knows your client has won only 
half the battle. 

While your client has done everything possible 
to clean up their government record, old informa-
tion is most likely still being held and distributed 
by private background check providers and made 
available when they apply for a job, an apartment 
and in certain other circumstances. The next step 
to getting your client’s life back is to notify these 
companies to update any records about them.

You have gotten the client’s criminal record  sealed, expunged,

   set aside or otherwise cleared by the court, but your client

 still can’t seem to move on with their life. 

Sealing a record helps, removing that
record from private databases is success!
Sealing a record helps, removing that
record from private databases is success!

An expungement/sealed record is only 
the first step!

1. Expunge/Seal your client’s record
2. Contact NEDC
3. NEDC will clear the record from all major 

database companies
4. Your client can now apply for a job or  

complete applications with confidence

What We Do

The National Expungement Database Center 
(NEDC) offers a secure service to those who 
have had their criminal record sealed, expunged, 
set aside or otherwise modified by the court. 
We work to have this information updated and 
removed from private companies who provide the 
information for private background checks allow-
ing your client to get a fresh start on life.
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Why NEDC?

Getting your client’s record expunged or sealed 
is only the first step in getting your client’s life 
back. While you may have done everything pos-
sible to clean up your client’s government re-
cord, old information may still be held in private 
databases and used for decision making that may 
negatively impact your client. Your decision to 
take action to update or remove this data is the 
only way to assure your client’s record is clear. 
Be sure that outdated and damaging information 
is not being distributed to friends, families,  
potential employers or educational programs.


